
Leading Reprographics House Streamlines
Back Office Operations and Improves Customer 
Service Thanks to PPI’s Integrated Payment
Processing for Thoroughbred Software

the complexity was the fact that our three 
auxiliary offices would call all of their card 
transactions into our main office to be 
processed. This also led to numerous 
inaccuracies—we’d swipe a card or type
in a number to collect payment, and it 
wouldn’t match any existing records in the 
main office. Needless to say, reconciling
the books was next to impossible.”

At the time, MS Dallas was using 
Thoroughbred Software’s Solution-IV, an 
integrated accounting and business 
management solution designed specifically 
for the reprographic industry. MS Dallas 
had been using the Thoroughbred solution 
for five years, and while Solution-IV 
earned high marks in most areas, it lacked 
the integrated payment processing MS 
Dallas needed to improve their payment 
transaction efficiency.

 Solution

When Thoroughbred partnered with 
Payment Processing, Inc. to add integrated 
credit card processing to their business 
management solutions, MS Dallas was the 
first Thoroughbred customer to adopt the 
new solution. “The Thoroughbred team has 
always been good at listening to customers, 
and acting on their input,” says Stiefer.
“We had asked them about the possibility 
of including integrated payment processing 
for a long time, and when they invited us to 
be the first beta user for the PPI solution, we 
quickly jumped on board.”

 Overview
MS Dallas Reprographics provides printing 
and document distribution services for 
engineering, construction, and architectural 
firms in the Dallas/Fort Worth area. They 
also offer specialty printing, copying, and 
finishing services for graphic and fine arts, 
business and trade presentations. The 
company supports large-scale construction 
projects from inception through building, 
and their portfolio includes such notable 
projects as the new Dallas Cowboys 
Stadium in Arlington Texas, DFW airport 
terminal construction, and the Gregory 
Gymnasium renovations at the University of 
Texas, Austin. 

 Challenge

A cumbersome offline credit card payment 
processing solution was bogging down 
back-office operations at MS Dallas. The 
company struggled to maneuver through
an inefficient process of double-entry 
transactions, accounting errors, and slow 
payment processing. “We had an old card 
reader that was not integrated with any 
system, and created huge headaches when 
it came to processing credit cards,” says 
Wes Stiefer, General Manager and
Controller for MS Dallas. “The problems we 
encountered were associated with the 
challenge of maintaining accurate payment 
information between multiple systems. We’d 
run a credit card but forget to apply the 
payment, or apply the payment and forget 
to run the card,” says Stiefer. “Adding to

“Adding integrated

transaction processing 

immediately impacted 

MS Dallas’ bottom line, 

and we’ve been able to 

streamline our office 

procedures and reduce 

support costs.”

Wes Stiefer
General Manager and Controller
MS Dallas
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